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The Office of Personnel Management (OPM) administers and maintains the process for 
service credit deposits and redeposits. The process allows employees to make payments into 
the Civil Service Retirement System (CSRS) and Federal Employee Retirement System 
(FERS). These payments are either for a Service Credit Deposit for non-deduction service 
(service for which no retirement contributions were withheld) or for Redeposit service (service 
for which retirement deductions were refunded).  

The software that maintains service credit account information was modernized and placed 
into production on April 3, 2006. In early 2008, OPM discovered a problem with the software, 
which produced erroneous interest calculations. In some cases the erroneous calculation 
caused the interest to be understated and in other cases, the reverse happened, which caused 
interest to be overstated. There were also some instances where interest was not charged at 
all for the year which also caused an understatement of the amount due. 

 
In July 2008, employees who were in the process of making payments stopped receiving 
monthly statements or receipts for their payments while OPM developed a new program. The 
new program became operational in March 2010. Once OPM has finalized the testing and 
reconciled all affected accounts, an updated statement will be sent to employees. Employees 
who were in the process of making payments to OPM should have received a letter from OPM 
explaining this situation along with instructions. The letter informed employees that they should 
begin receiving statements again by April 15, 2010. If you have not yet received a statement or 
would like a paid in full receipt, you may email OPM at screceipts@opm.gov. Please be sure to 
include your name, date of birth, and Credit Service Deposit (CSD) claim number. You may 
also send OPM a request for a statement in writing to: 

Office of Personnel Management 
Receivables Management Branch 
Service Credit Team-RM 3H30 
1900E Street NW 
Washington, DC 20415 

We are encouraging any employees who have not received a statement to please contact 
OPM to request a statement be sent to you. Employee’s who have previously paid a service 
credit deposit or redeposit are also encouraged to contact OPM as indicated above to ensure 
they do not owe any additional interest or that they did not overpay on their accounts. If you 
receive a paid in full receipt from OPM please forward it to your servicing DLA Human 
Resources Center. 
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For additional information, please contact your servicing DLA Human Resources Center, 
http://www.hr.dla.mil/cntctus.htm.  The Personnel Employee Bulletin is normally published 
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