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USAJOBS Technical Issues Resolved

In early October, USAJOBS, the Office of Personnel Management (OPM) website used to
advertise all Federal job vacancies, underwent a major upgrade. The site came back on-line
October 11", however following the upgrade the USAJOBS website experienced technical
problems that limited access and use of the site, frustrating potential applicants.

The major USAJOBS issues have now been resolved. However, because of the earlier
USAJOBS instability, DLA has extended all open vacancy announcements until COB
Tuesday, October 25th at the earliest to ensure potential applicants have an adequate
opportunity to apply.

The USAJOBS website is http://www.usajobs.gov. OPM recommends that account holders
update their user profiles, review any uploaded resumes or supporting documentation, and
check application status. And as a reminder, job search email agents established prior to
October 11™ must be recreated.

The OPM USAJOBS website will be monitored daily and if additional problems surface, the DLA
Human Resources organization will make further adjustments as necessary

The technical issues received considerable media attention, and OPM has worked hard to
communicate status to their customers. To receive and respond directly to user feedback, OPM
created a monitored USAJOBS Facebook page that can be linked to from the USAJOBS home
page. It also includes a recent statement by the OPM Director about the technical issues.

For additional information, please contact your servicing DLA Human Resources Services
office: http://www.hr.dla.mil/ContactUs/
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