ASSISTANCE FOR THOSE CALLED TO ACTIVE MILITARY DUTY

If you are a civilian employee or a survivor of a deceased civilian employee with the Department of Defense (DOD) who was called to active duty in support of the following contingency operations, Bosnia, Southwest Asia (Iraq), Kosovo or the 911 terrorist attacks, you may be eligible to receive reimbursement for the premium share you paid into the Federal Health Benefits Program (FEHBP).  The Deputy Secretary of Defense has determined that the DOD will pay the employee’s share, in addition to the government’s share of the FEHBP.  Procedures have been developed to provide for retroactive reimbursement to DOD civilian employees for premiums paid into their medical coverage while on active duty on or after December 8, 1995.

Please contact your servicing human resources office, who will further explain the policy and assist you in determining if you meet the eligibility criteria.  Your servicing HR office will also forward your claim and supporting documentation to the payroll office.

The point of contact for activities serviced by the Customer Support Office – New Cumberland (CSON) is Ms. Dawn Burton, who can be reached on commercial (717) 770-5459 or DSN 771-5459 and for activities serviced by the Customer Support Office – Columbus (CSOC), please call Ms. Gloria Milliner on commercial 614-692-0224 or DSN 850-0224 or Ms. Linda Marx on commercial (614) 692-6006 or DSN 850-6006.                                        

