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For many people, stepping on to an airplane is the greatest fear they have. Approximately 64% of females and 36% of males are

afraid of flying, according to the Institute for Psychology of Air Travel. Few people know that better than Tom Bunn -- a former airline

pilot with 30 years' experience who is now a psychotherapist. His New York company, SOAR (Seminars on Aero-anxiety Relief),

counsels more than 1,000 people a year. Weekend Journal asked Mr. Bunn what effect the Sept. 11 terrorist attacks might have on

people's attitude toward flying. 

Q: Who is most affected?

A: We find that the older people get and the more responsibility they have in their lives, the more likely it is that they'll be afraid of

flying. Generally, about two-thirds of the people who come to us for help do so for business reasons; they are eligible for a promotion

that requires more travel, or something like that. 

People who fear flying don't have a well-developed ability to deal with anxiety. Most of them are strong "right-brain" people; they

have a very strong visual-processing ability and a very strong imagination. They feel a bump and they get a picture in their head of

the airplane in trouble. 

Q: How do you conquer a fear of flying? 

A: People are smart. Intellectually they know airplanes are safe. They know the statistics show there are more dangers on the

ground than in the air. Yet when they get on a plane, they know they're going to lose control. 

What we do to help them is practice creative visualization to make those strong visual skills that would normally conjure up images

of disasters, focus instead on pleasant memories. We break the whole flight experience into 12 or 15 segments. For each of those

segments, we give them something positive to think about. For example, imagine the day you were married, or the first time you

held your child. While imagining that scene, we have them imagine at the same time a black-and-white photograph of the flight

experience we're working on -- boarding the plane, taxiing down the runway, experiencing turbulence and so forth. By imagining the

scene as a small photograph, they can briefly feel their anxiety and still control it. 

Q: What effect will the air attacks have on people who are afraid of flying? 

A: Their anxiety will definitely increase. My European clients have mentioned terrorism as a concern, but I don't hear that from my

American clients. I think that's going to change. Already today four people have cancelled their appointments with me because of

the attack -- they don't feel they're ready for it. I've always thought that it was just a matter of time before we had a terrorist incident

here. I just never imagined it would be something on this scale. 

The U.S. has never been seriously exposed to terrorism before. The traveling public has never seen a need for increased security --

most people wouldn't want to put up with the additional bag checks and the additional costs involved. That's going to change now.

And it will be an additional stress. Seeing police with automatic weapons in an airport will be one more thing to for them to worry

about.
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